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Past Student Case Study Chief Petty Officer Mark
Campbell

After completing 22 years in the Royal Navy, I reached the point when I needed to seriously consider
what courses to apply for during my resettlement period and pursuing a career in Health and Safety
seemed the obvious path to follow, in fact, you could say it was a no-brainer.
As a member of the Armed Forces, regardless of rank, you are embroiled in a strong Health and Safety
culture whether you like it or not, always being encouraged to follow the rules and enforce the correct
procedures and practices whilst embracing a “Work Safe, Home Safe” attitude.
I decided on taking a combined NEBOSH package through Woodward SHE Ltd which consisted of five
NEBOSH certificates. These included the General Certificate, the International General Certificate, the
Construction Certificate, the Fire Safety and Risk Management Certificate and the Environmental
Management Certificate. When I compared other companies who were offering similar NEBOSH
packages, and taking everything into account (cost, location, course dates) it was clear that Woodward
offered the best value for money by far.
After using one of my ELCs to pay for the majority of the total cost, I was left with a small balance to pay,
which was pretty much covered by my resettlement grant. The booking process was very simple and
straight forward and was handled superbly by Sharon Long at Woodward who is an Admin Ninja. My
booking confirmation and all the necessary course documentation was supplied quickly and efficiently by
Sharon who also sent me regular updates as well.
My five NEBOSH courses were split over six weeks and they all took place at Catterick Leisure Centre
spanning a ten week period. The extra weeks scheduled between the courses were great for two
reasons. Firstly, they allowed you valuable time to complete your module projects, which had to be
submitted by specific deadlines, and secondly, they gave your brain time to recover after being
bombarded with information.
Our instructor for the majority of the courses was Alan Springhall, who was fantastic throughout and
proved to be a Health and Safety guru. He was highly professional and extremely knowledgeable in all
Health and Safety matters which truly helped when explaining the contents of the modules.
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Alan’s expert knowledge of the subject coupled with his plethora of examples, scenarios and situations
gave everyone an excellent base on which to build. All the modules culminated in a closed-book two hour
written exam which was policed and adjudicated by James Duggan who followed the strict NEBOSH
guidelines and rules to the letter without deviation. After completing the exam, it was time to endure the
agonising wait for the results, a gruelling twelve week period.
It’s now been six months since I started my first NEBOSH certificate back in February 2018, and I’ve
received all my results. I passed all the certificates with flying colours and I can now legitimately list them
on my CV, changing “Result Pending” to “Achieved”. I’ve recently applied for a variety of Health and
Safety positions ranging from HSEQ Manager, Health, Safety and Wellbeing Consultant and
Environmental Officer, all of which required a NEBOSH qualification. I’ve got two interviews on the
horizon and a couple more job closing dates to expire, but the future is looking promising.
If you’re considering gaining any NEBOSH qualification as part of your resettlement, I would certainly
recommend using Woodward SHE Ltd. They’re very professional, friendly and offer great value for
money.
I can’t thank Woodward enough for helping me gain my NEBOSH Health and Safety qualifications,
especially Alan Springhall, who made everyone feel welcome and valued and for making everything seem
like common sense.
By Chief Petty Officer Mark Campbell

Delicious Health and
Safety cakes made by
one of our recent
NEBOSH National
General Certificate
course delegates.
Every day should be
Safety Cake Day!
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NEBOSH and HSE join forces to create health and safety
qualification for business leaders
NEBOSH has partnered with the Health and Safety Executive (HSE) to develop a new qualification
specifically for senior business leaders or those aspiring to this role.
Launched on the 30 April, the NEBOSH HSE Certificate in Health and Safety Leadership Excellence
will support leaders who want to make a real difference to health and safety performance and
culture within their organisations.
NEBOSH Chief Executive, Teresa Budworth, commented: “This new one day qualification highlights
the clear moral, legal and financial business case for improving health and safety culture. It covers
the key competencies and behaviours HSE research indicates are associated with health and safety
leadership excellence so that delegates can become better advocates and influencers of health and
safety.”
Teresa added: "We are delighted to have worked again with HSE on this new qualification. Our
ability to deliver strong, credible professional occupational safety and health qualifications combined
with HSE’s industry-leading knowledge and expertise gives real value to our students and their places
of work.”
When creating this new qualification NEBOSH and the HSE worked with a range of business leaders,
union representatives, health and safety directors, and managers. Here are just some of their
thoughts around the need for the NEBOSH HSE Certificate in Health and Safety Leadership
Excellence, and the benefits it will bring:
Nigel Clamp, Health and Safety Director, Africa & Eastern Mediterranean Basin Region
HeidelbergCement AG
“Good safety is good business and leaders need to know how to have a bigger influence to ensure
they drive the health and safety improvement agenda down through the organisation.
“This qualification may well be an excellent new tool for health and safety directors and managers,
who want something tangible they can run to the board with. Encouraging leaders to take this
qualification can potentially support them in their efforts to improve health and safety culture,
behaviour and performance.”
Bud Hudspith, National Health and Safety Advisor, Unite
“Senior leaders need to communicate and deliver good health and safety throughout their
organisation, especially targeting their management structure.
“One important and positive aspect of this new qualification is the partnership between HSE and
NEBOSH. It is good to see the availability of an accredited course for senior executives when so few
are available. Training is needed at all levels of organisations.”
Further information on this course can be found on our website here:
https://www.woodward-group.co.uk/courses/nebosh-hse-certificate-in-health-and-safetyleadership-excellence
Follow us on:
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NEBOSH HSE Certificate in Health and Safety Leadership
Excellence
NEBOSH and the UK’s Health and Safety Regulator, the Health and Safety Executive (HSE), have jointly
developed this one day health and safety qualification for senior business leaders or those aspiring to this
role. The interactive, thought provoking content highlights the moral, legal and financial reasons for good
health and safety leadership and offers guidance on the key areas to focus on to make a difference.
FOR THE EMPLOYER - Employers will gain a number of benefits from giving their business leaders the
opportunity to take this qualification including:
Leadership that reflects HSE’s model of effective health and safety leadership
Health and safety will be factored into business decisions in the future
Leaders who recognise how their own behaviours impact on health and safety culture
FOR THE INDIVIDUAL - This qualification is for senior business leaders or anyone who aspires to this role
in the future. It will help you become a better health and safety advocate and influencer by highlighting
the key areas to focus on to make a difference. It is relevant for all business leaders working in any
sector, anywhere in the world.
COURSE CONTENT - The NEBOSH HSE Certificate in Health and Safety Leadership Excellence has been
designed to help you become a better influencer of health and safety in your business. The syllabus
covers the following topics:
What health and safety leadership means
The moral, legal and financial reasons for good health and safety leadership
The links between health and safety leadership and culture
What the different leadership styles are
How human failures can impact performance and culture
The HSE’s model of effective health and safety leadership
How leaders can build effective relationships with the workforce
COURSE ASSESSMENT - The assessment will be in the form of reflective statements undertaken
throughout the course. These show how the student’s knowledge, skill and behaviours may have both
positive and negative effects on health and safety performance in their organisation. Students will also
need to make a commitment to a leadership intervention that will improve health and safety
management within their sphere of influence at work.
Further information on this course can be found on our website here:
https://www.woodward-group.co.uk/courses/nebosh-hse-certificate-in-health-and-safety-leadershipexcellence
Follow us on:
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Mental health resources for employers and employees
Prince William, Duke of Cambridge, has launched a new Mental Health at Work programme. A new
online gateway was launched on 11 September 2018 to help companies improve staff wellbeing, as
new research reveals almost half of Brits have experienced mental health problems at work.
Watch the video here: https://youtu.be/_kH_7pmxiUQ
Whether you work with 10 people, 10,000 people or just yourself, paying attention to mental health
in the workplace has never been more important. The Mental Health at Work website is here to help
you find the information and resources you need. https://www.mentalhealthatwork.org.uk/
Mental Health at Work is curated by Mind, the mental health charity, and funded by The Royal
Foundation as part of their Heads Together campaign. It’s been overseen from the outset by a
steering group of key partner organisations.
The resources, views and examples you’ll find here come from a huge range of different
organisations from across the UK, from business to charity to government.
Find out more about the resources available here:
https://www.mentalhealthatwork.org.uk/about-this-website/

Mental health at work research statistics
The above website is being launched as a new survey from Mind reveals that almost half (48%) of all
people say they have experienced a mental health problem in their current job.
A survey of more than 44,000 employees carried out by the charity also revealed that only half of
those who had experienced poor mental health had talked to their employer about it, suggesting
that as many as one in four UK workers is struggling in silence.
The research also found managers who felt their employer supported their mental health, or
actively built their skills in supporting team members with mental health problems, were far more
likely to feel confident in promoting staff wellbeing.
In addition, a report published by the CBI found that two in three (63%) of businesses saw workplace
health and wellbeing as an important issue, but most find it difficult to take practical actions
because they are unclear about what works.
The CBI survey data also reveals that there has been a four-fold increase in the number of UK firms
with 5% or more of their workforce disclosing a mental health condition – from 11% in 2013 to 40%
in 2017.
Yet more than four in five businesses (84%) say that they feel their employees are less comfortable
talking about mental health compared to physical health at work.
Follow us on:
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Work-related cancer claims 742,000 lives a
year
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Across the world, an estimated 742,000 people die annually from cancer which is linked to work activities
– nearly double the number of deaths in workplace accidents.
Workers around the globe are exposed to dozens of cancer-causing carcinogens on a daily basis. Through
its No Time to Lose campaign, the Institution of Occupational Safety and Health (IOSH) is highlighting
some of the more common risks, which include diesel fumes, silica dust and asbestos. Exposure to the
sun’s rays is also a major risk for outdoor workers.
The research was carried out by the International Labour Organization, ministries in Finland and
Singapore, the Workplace Safety and Health Institute in Singapore, the Finnish Institute of Occupational
Health, the International Commission on Occupational Health and the European Occupational Safety and
Health Agency.
It was previously estimated that 666,000 people die every year from work-related cancer. The new figure
is based on better available data gathered and analysed by the research consortium. They found that
2.78 million work-related deaths occur every year worldwide. Over 380,000 are fatal accidents, with 2.4
million the result of occupational diseases, including cancer.
When revealing the findings Dr Jukka Takala, from the Workplace Safety and Health Institute, said:
“It is tragic that so many people are losing their lives because of exposure to carcinogens at work. The
total is far higher than those killed in workplace accidents.
“Now we have revealed these research findings, we need to look at how we can reduce this figure and
save lives. There are many cost-effective ways that organisations can protect staff from exposure. Now is
the time for action. People should be able to do their work without being put at risk.”
Graham Parker, President of IOSH, said:
“The findings from this new research are truly shocking. It shows that 742,000 families are having to
come to terms with the loss of a loved one through cancer caused by something they were exposed to at
work. What makes it even more shocking is the fact that these deaths are preventable. By protecting
workers from exposure to carcinogens, we can stop people from dying from this awful disease.
“We have been encouraged by the number of organisations which have supported or pledged to No Time
to Lose, showing a real desire to protect their employees.
“But, clearly, more needs to be done. Whether you’re an employer or employee, industry body or policymaker, safety and health professional or occupational hygienist, we all have a part to play if we want to
call time on work-caused cancers. We can beat occupational cancer if we work together to control the
exposure risks.”
No Time to Lose offers businesses free practical, original materials which can help them deliver effective
prevention programmes. For more information, visit www.notimetolose.org.uk
Follow us on:
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Health and Safety Myths
There is no shortage of stories about ridiculous decisions taken, wrongly, in
the name of health and safety. In this section we present HSE's responses to
some of those decisions.
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http://www.hse.gov.uk/myth/index.htm

Case 413 - Re-freezing ice
packs at campsites
Issue
Campsite refuses to provide freezer facility to
campers for re-freezing thawed ice packs on health
and safety grounds.

Panel opinion
This was a health and safety myth. There are no
health and safety concerns that prevent the
freezing of ice packs.

Case 415 - Local Authority
Ban Flags on Civic Vehicle
Issue
Local Authority Ban Flags on Civic Vehicle.

Panel opinion
There are no health and safety at work
regulations that ban flags from vehicles.
Whatever the reason for banning small
ceremonial flags on cars it is not on health and
safety grounds.
If the local authority has chosen to impose such a
ban, then they should communicate their reasons
for it and not use health and safety as an excuse.
Follow us on:

Health and safety at work legislation does not
prohibit the re-freezing of ice packs. The customer
should have been told that this facility was not
available due to the limited space within the
freezer.
It would have been helpful for the site to have
been clearer about the reasons for refusal rather
than quoting general health and safety.
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New IOSH courses launched to combat
construction sector risks
IOSH believes its new courses, which have been developed in consultation with leading organisations and
individuals, will help to protect the construction workers of tomorrow, and reduce the cost of accidents
and illness by up to 40 per cent.
Jonathan Nobbs, Head of Product at IOSH, said: “There’s no getting away from the fact that construction
is a high-risk sector to work in, when you consider things like the use of machinery, working at height,
long hours and outdoor working.
“While a high number of people are killed in construction site accidents, many more are becoming ill
because of past exposure to harmful dusts and materials. This is unacceptable. No one should have their
safety or health harmed by work.
“It is crucial, therefore, that organisations have strong, robust health, safety and environment practices.
Our new courses are aimed to equip site managers and workers with the knowledge and ability to
implement policies and procedures designed to save lives.
“They are flexible, meaning they can be tailored to suit the needs of an organisation, no matter where in
the world they are.”
The manager-level course gives a clear overview of specific requirements for people at that level,
including local law and enforcement, worker and contractor management, method statements, and the
environment.
The core skills course looks at issues such as site safety, incidents and reporting, and the environment.
Both courses are case study led. IOSH worked with members of its Construction sector group in their
development, along with representatives of major firms relating to the sector and existing training
providers.
Among them was John Lacey, a former Chair of the Construction Group and past IOSH President.
He said: “These courses, by their design, can be applied to any areas and disciplines within a project, from
planning and design to handover and occupation of the structure.
“Aimed at not only UK operations but also projects in other countries, the adaptability of the courses
allow the trainer to tailor presentations for all audiences. I recommend them to advance the safety
culture in all our industry sectors.”
--- --- --- --- --- --- --- --- --- --- --- --- --- --- ---- ---- ---The original IOSH news article that this article is adapted from can be found here:
https://www.iosh.co.uk/News/New-IOSH-construction-courses.aspx
Follow us on:
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Christmas is a special time of year. Even so, it doesn’t stop health and safety being – wrongly – cited as a
reason for preventing pretty harmless activities from going ahead. Not only does this needlessly ruin the
festive spirit but it also trivialises the true purpose of health and safety: protecting people from real risks
at, or connected with, work.
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Page 11 of 15

Follow us on:

Page 12 of 15

W
W

Resources for NEBOSH students
There are a number of free to download resources on the NEBOSH
website which will help you if you are currently studying for a NEBOSH
qualification. These include:
Examiner Reports – www.nebosh.org.uk/Examiner_Reports
Available for Certificate level qualifications, the reports are designed to help you
prepare for your assessments by providing feedback on exam technique,
command words and learning outcomes.
Example question papers and Examiners’ feedback on expected answers –
www.nebosh.org.uk/Examiner_Feedback
Available for all Certificate and Diploma level units, the reports provide example
examination questions and details examiners’ expectations and typical areas of
underperformance.
Command Words – www.nebosh.org.uk/Command_Words
Available for both Certificate and Diploma level qualifications. It provides a
definition of each command word used and provides example responses using
every day scenarios.

Those who can – teach!
What is the Woodward Associate Scheme?
The Woodward Associate scheme is a way that a trainer; either an individual trainer or a trainer
working within an organisation, can register with us to deliver a whole range of IOSH and Highfield
(HABC) courses under the Woodward banner.
The Woodward Associate Trainer Scheme is constantly under development and more courses and
other options may be added over time based upon the feedback and opportunity.
Why would I want to be a Woodward Associate Trainer?
1. There are no up-front fees; you only pay for the courses you deliver.
2. This is not a franchise arrangement.
3. You have complete control of your workload and have the flexibility to work when you want to.
4. If you work as a consultant – being a Woodward Associate gives you the ability want to run both
“in-house” and “open / public” courses for your clients.
5. If you work in a company – being a Woodward Associate gives you the ability to deliver very cost
effective accredited training “in-house” to your workforce.
6. You are provided with ongoing support, guidance and advice from Woodward.
For more information please get in touch with James on James@woodwardgroup.co.uk.

Follow us on:
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Health and Safety statistics 2017/2018
roundup
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These key figures for Great Britain over 2017/2018 have been published by the HSE:
 144 workers killed at work


1.4 million working people suffering from a work-related illness



71,062 injuries to employees reported under RIDDOR



2,595 mesothelioma deaths due to past asbestos exposures (2016)



30.7 million working days lost due to work-related illness and workplace injury



£15 billion estimated cost of injuries and ill health from current working conditions (2016/17)

Government has ‘no plans’ for maximum
working temperature
The UK government has rejected a call from MPs to set an upper temperature limit for workplaces
during hot weather.
The government said it had “no plans to bring forward proposals to set a maximum permitted working
temperature”, despite warnings by the Environmental Audit Committee (EAC) that overheated
workplaces can lead to heat stress, particularly for some manual labourers.
Published on 26 July, the report, Heatwaves: adapting to climate change (bit.ly/2JXdmIj), noted that
prolonged indoor temperatures of more than 28°C are likely to reduce productivity.
In its response, the government said: “In 2009, an independent review of workplace temperatures
completed on behalf of the HSE [Health and Safety Executive] concluded that there is little evidence of
significant numbers of cases of illnesses (long or short term, physical or psychological) caused or
exacerbated by exposure to high temperatures at work and concludes that this is not an issue that
justifies active regulatory intervention.
“It is the employer’s duty to determine, in consultation with their workforce, what is ‘reasonable
comfort’ and to take action accordingly.”
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Historic Health and Safety Pictures

Harmonicaplaying workers
on girder in New
York 1925 - New
York Times
Archive

Labourer on connector,
Empire State Building,
1930-31.
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We want this
newsletter to be about
you, our Alumni. We’d
like to feature a
different past student
each newsletter and

talk about what you’ve
done since leaving us.
If you’d like to be
featured in our
newsletter please send
a short article about

yourself and your
career to the
newsletter at
info@woodwardgroup.
co.uk

Testimonials Request
We would like to
include some
testimonials from past
students on our
website, so that
potential students can
get an idea about how
we operate and what
we have to offer.

from these.

Several current
students have
suggested that they
would have benefited

Testimonials of all
lengths would be
greatly appreciated.

If you would like to
send us a testimonial
please include your
name and company (or
rank if MoD) so that we
can show that the
testimonials come from
real people.

Many thanks in
advance!

W
W

About Our Company…
Woodward delivers
health and safety
training and also
environmental
management training.
The majority of the
training courses offered
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We’re on the Web!
Find us at:
www.woodwardgroup.co.uk
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are IOSH, NEBOSH or
Highfield (HABC)
accredited. However
bespoke training,
consultancy and
auditing work are also
undertaken.

Do you have any feedback for us?
We want to make sure
that our alumni
newsletter is something
worth reading.
If you have any
feedback or comments
on how we can improve
the newsletter we’d
love to hear them.
Equally if you have an

article you’d like to see
in our newsletter or a
letter for us to publish
we’d be happy to
consider them.
Please contact us on
the usual address:
info@woodwardgroup.
co.uk

Woodward wants to
continue to develop
professional safety,
health and
environmental, fire and
construction managers.

